
 
 

 
 
 

 
 

 

Chinese Lantern Project 
Helpline: 0808 802 0012 

 
We provide information and signposting to specialist national and local sources 
of help on issues such as: benefits, housing, debt, employment, training, social 
care, family, discrimination as well as immigration. 
 
Our helpline is open Monday-Friday 10.00am-4.00pm (except for bank holidays) 
Calls are free from all UK landlines and UK mobile networks.  
 
It is a free and confidential service for the Chinese community in the South 
West region. 
 
For further information, please email helpline.bacwg@btconnect.com.  
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電話熱線電話熱線電話熱線電話熱線: 08088020012 
 

     我們提供各方面的資訊和導向到地方專門團體或全國性組織﹐包括：福利，房

屋，債務，就業，培訓﹐社區護理﹐家庭，歧視, 移民等等。 
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我們的電話熱線專為西南地區的華人提供免費和保密的服務
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如需要更多資料
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請電郵 helpline.bacwg@btconnect.com 

                                        

www.bacwg.org.uk                                       


